Limited Warranty Letter for Zeus Appollo Solar Z20
Series Photovoltaic Module
Thank you for choosing Zeus AppolloTM products. Beijing Hua Xin Liu He Investment
(Australia) Pty Ltd. (Zeus Appollo Solar) hereby provides this Limited Warranty set forth
herein to the Original Buyer and its permitted successors and assigns (hereinafter collectively
as “Customer”), with respect to its A grade photovoltaic modules sold by Zeus Appollo Solar,
subject to the terms and conditions herein (“Limited Warranty”). Zeus Appollo Solar and
Customer may hereinafter be referred to each as a “Party” and collectively as the “Parties”.

1. WARRANTY PRODUCTS
The standard Photovoltaic Modules covered under this Limited Warranty are
specified in Annex 1 (“Product”).
2. LIMITED WARRANTY
2.1. Warranty Start Date
The Warranty Start Date is the date of delivery of the Product to the Original Buyer
according to the delivery term in the contract between them or 12 months following
the Product manufacture date, as indicated by the serial number (digit no. 3-8 which
means YYMMDD, starting from the left side of the serial number for the Product).
(“Warranty Start Date”)

(Sample)
2.2. Limited Product Warranty
Zeus Appollo Solar warrants that the Product will be free from defects in material or
workmanship that materially impede their functioning under normal conditions of
use, installation, and maintenance, for a period of one hundred and twenty (120)
months commencing on Warranty Start Date. Material defects shall not include any
deterioration in appearance of the Product (including without limitation of any
scratches, stains, mechanical wear, rust or mold) or any other changes to the
Product that occur after delivery to the Original Buyer.
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2.3. Limited Power Output Warranty
The output power of the Limited Warranty, which is based on the report of output
power of flash test (Photovoltaic Simulator Test) from Zeus Appollo Solar, shall be
in accordance with the followings:
（1） Within a period of one (1) year from the Warranty Start Date, the module output
will be at least 97.5% of the rated power output specified in the original product label.

（2） During the next twenty-four (24) years, the module power output will degrade
no more than 0.73% per year of the rated power output specified in the original
product label. Therefore, at the end of the warranty period, the guaranteed module
power output will be at least 80% of the rated power output specified in the original
product label.
2.4. For purposes of determining Product power output, measurements shall be based
on, or normalized to, following standard test conditions:
（1） a radiation of 1000 W/m2;
（2） spectral distribution at 1.5 AM (Atmospheric Mass); and
（3） cell temperature of 25℃.
Measurements shall be made in accordance with IEC60904, and shall account for
measurement system error in accordance with EN50380. Any updates for the
above standards, the update versions shall prevail.

3. EXCLUSIONS AND LIMITATIONS
3.1 The warranties stated herein are in lieu of all other express warranties. In no event
shall any implied warranties, including but not limited to any warranties of
merchantability, fitness for a particular purpose, or non-infringement, extend beyond
the applicable warranty period identified in article 2 above. No seller of the PV
modules nor any other person is authorized to make any warranties other than those
set forth herein, or to extend the duration of the warranties beyond the periods set
forth above, on behalf of Zeus Appollo Solar.
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3.2 In any event, all warranty claims must be received by Zeus Appollo Solar within the
applicable warranty period for this Warranty to be effective and Zeus Appollo Solar
reserves the right to determine whether the Warranty will apply to such claims for
defective Product.
3.3 The Warranty does not apply to any Product which has been subjected to:
（1） Misuse, abuse, neglect or accident in storage, transportation, handling, installation,
application, use or service;
（2） Modification, alteration, repair or replacement, without the expressed, prior written
consent of Zeus Appollo Solar or its authorization maintainer;
（3） Non-observance of Zeus Appollo Solar’s installation and maintenance instructions;
（4） Alteration, removal, and illegible of the type or serial number of the Product;
（5） Used in an abnormal environmental condition not conforming to the Installation
and User Manual;
（6） War, riots, strikes, unavailability of suitable and sufficient labor, material or
capacity, technical or yield failures and any unforeseen event beyond Zeus
Appollo Solar’s control;
（7） Use of the Product in such a manner as to infringe Zeus Appollo Solar’s or

any

third party’s intellectual property rights;
（8） The Product’s installation in a mobile device or marine environment;
（9） Cosmetic blemishes associated with installation, or the normal wear and tear of PV
Modules.
（10） If Zeus Appollo Solar have not received all or any part due payment from the
Original Buyer (“Non-payment”), we have the right to inform Customer the Nonpayment and reject Warranty accordingly. Customer may pay for the outstanding
amount in order to get Warranty support.
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Repair, Replacement or Refund Remedy

4.1 In the event that any Product is found and confirmed by Zeus Appollo Solar to be
defective, Zeus Appollo Solar will, at its sole discretion, (i) repair or replace such
defective Product at no charge to the Customer for replacement modules or parts; or
(ii) refund the difference between the actual power output of the Product and the
nominal power according to article 2.3, based on the current market price of the
Product at the time of the Customer’s claim.
The above (i) and (ii) remedy shall be the sole and exclusive remedies provided by
Zeus Appollo Solar under the Warranty.
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4.2 In the event that Zeus Appollo Solar elects to repair or replace such defective
Product, Zeus Appollo Solar will assume all insurance and transportation fees
(except airfreight), customs clearance, logistics and labor costs for removing and
installing the Product.
4.3 In the event of any replacement, Zeus Appollo Solar shall be entitled to deliver
another type of Product or any portion of it with difference size, form, colour or
output that is no less than the actual due output according to article 2 at the time of
the Customer’s claim, which is compatible to the Customer’s PV system, if the type
of the claimed Product or parts is no longer produced by Zeus Appollo Solar at the
time of claim. The ownership of the replaced modules shall belong to Zeus Appollo
Solar upon completing the replacement work.
4.4 The warranty period as defined in article 2 shall not extend or renew upon the repair
or replacement of a defective Product by Zeus Appollo Solar. The warranty period
for replaced or repaired Product is the remainder of the warranty on the original new
Product.
5 LIMITATION OF LIABILITY
5.1 The warranties set forth herein shall be the sole and exclusive warranties provided
by Zeus Appollo Solar, and shall be the sole and exclusive remedies available to the
customer for any breach of warranty, express or implied. Provision of remedies, in
the manner and for the periods described herein, shall constitute complete fulfillment
of all liabilities and responsibilities of Zeus Appollo Solar to the customer with
respect to the product.
5.2 In no event will Zeus Appollo Solar be liable for any consequential, incidental,
special or punitive damages (including without limitation of loss of profits, harm to
goodwill or business reputation, or delay damages) arising from or out of the product
or their installation, use, performance or non-performance, or any defect or breach of
warranty, whether based on contract, warranty, negligence, strict liability, or any
other theory. Zeus Appollo Solar’s aggregate liabilities, if any, in damages or
otherwise, shall not exceed the purchase price paid by the customer for the
particular product involved.
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6.1

PERFORMANCE OF WARRANTY SERVICE
In the event that Customer claims any Warranty service which is covered by this
Warranty, customer shall immediately notify Zeus Appollo Solar in writing.

6.2 Together with the notification, the customer shall submit the following information:
(1) Detailed description of the defective modules and related evidence, including
photographs and data;
(2) Relevant serial number;
(3) Invoice with clear indication of the purchase data chopped or signed by Zeus
Appollo Solar; and
(4) Any other materials requested by Zeus Appollo Solar
6.3 Any dispute on technical facts relating to claims brought under this Warranty for
defects of Product shall be determined by expert determination. Zeus Appollo Solar
will, at its option and upon informing Customer in writing, appoint as independent
expert and appraiser a reputable researcher from a first class test-institute such as
TÜV SÜD in China, CPVT, PI China and other institutes with the same qualification
(“Technical Expert”). Neither party may reject or delay the appraisal issue above
without justified reasons. The determination by such Technical Expert shall be final,
conclusive, binding and enforceable in any proceeding brought hereunder. All fees
and expenses shall be borne by the losing party.
6.4

Any claim for breach of this Limited Warranty must be brought within one (1) month
after discovery of the breach.

6.5

The return of any defective Product will not be accepted unless Zeus Appollo Solar
has given prior written authorization
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MISCELLANEOUS

7.1 In the event that customer requests after-sale service, such as repair or replacement,
after warranty period, Zeus Appollo Solar will charge fees.
7.2

This entire Limited Warranty may be assigned in whole but not in part to any
persons or entity provided that Zeus Appollo Solar receive full and final payment
for the Product, which shall stay at the same place since the completion of
installation and Zeus Appollo Solar confirm the assigned notice in writing.
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7.3

If any part or provision of this Warranty, or the application thereof to any person or
circumstance, is held invalid, void or unenforceable, such holding shall not affect
any other parts, provisions or applications of this Warranty, which shall remain in
full force.

7.4

Any dispute related to or arising out of this Warranty, including without limitation
any question regarding its existence, validity, breach, or termination, shall be
referred to and finally resolved pursuant to the governing law clauses and dispute
resolution procedures under the Purchase Agreement between the original buyer
and Zeus Appollo Solar.

7.5

In the event of a batch defect, Zeus Appollo Solar will liase with its distributors and
the Clean Energy Regulator to locate impacted products. The product will be
traceable via the unique serial numbers, which are recorded in the process of each
sales transaction and installation. Zeus Appollo Solar will work with the appropriate
authorities to ensure that consumers in possession of impacted products receive
an appropriate remedy in a timely manner as per this warranty policy.
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8.1

CONSUMER RIGHTS
If you have purchased this product in Australia, you should be aware that this
warranty is provided in addition to other rights and remedies held by a consumer at
law. Our goods come with guarantees that cannot be excluded under Australian
Consumer Law. You are entitled to a replacement or refund for a major failure and
for compensation for any other reasonably foreseeable loss or damage. You are also
entitled to have the goods repaired or replaced if the goods fail to be of acceptable
quality and the failure does not amount to a major failure.

Beijing Hua Xin Liu He Investment (Australia) Pty Ltd
Perth Office:
Tel: +61-(08) 6311 9906
Email: support@zeusappollosolar.com.au
Brisbane Office:
Tel: +61-(07) 3123 6148
Fax: +61-(07) 3266 4758
Email: support@zeusappollosolar.com.au
Website: www.zeusappollo.com
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Annex 1：”Product” - Zeus Appollo Solar Z20 Series Polycrystalline Silicon Photovoltaic
Module

72 Cells

Zeus Appollo Solar Z20PxxxB (xxx=240, 245, 250, 255, 260, 265, 270, 275, 280, 285,
290, 295, 300, 305, 310, 315, 320, 325, 330, 335, 340)

60 Cells

Zeus Appollo Solar Z20PxxxC (xxx=200, 205, 210, 215, 220, 225, 230, 235, 240,
245, 250, 255, 260, 265, 270, 275, 280)

54 Cells

Zeus Appollo Solar Z20PxxxD (xxx=180, 185, 190, 195, 200, 205, 210, 215, 220,
225, 230, 235, 240, 245, 250, 255)

48 Cells

Zeus Appollo Solar Z20PxxxE (xxx=160, 165, 170, 175, 180, 185, 190, 195, 200, 205,
210, 215, 220, 225)

36 Cells

Zeus Appollo Solar Z20PxxxF (xxx=120, 125, 130, 135, 140, 145, 150, 155, 160, 165,
170)

7

